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General Guidelines:  
Before applying, please read the HELP Document carefully.  
  

Important Instructions:    

Before applying, please ensure the following documents are readily available:  

  

1. Crossing Application Request: Please provide a drawing clearly indicating the BPCL  

pipeline and the planned location for the crossing.  

  

2. Application fee i.e. DD / NEFT /RTGS copy. Applicant must deposit Non-refundable / 

Non-adjustable fees applicable Processing fee plus GST (as applicable) towards joint 

survey visit along with application.   

  

3. Customer Code Creation Form: Please download the form from the “HELP document” 

and ensure all details are filled out completely. Once completed, have the signed  

scan copy ready in PDF format.  

  

4. NEFT Mandate Form: Please download the form from the “HELP document” tab and 

fill in all the required details. Once completed, have the signed scan copy ready in 

PDF format. The bank account provided should be where the customer wishes to 

receive their security deposit return.  

  

5. MSME Form: Please download the form from the “HELP document” tab and fill in all 

the required details if applicable. Once completed, have the scan copy ready in PDF 

format.   
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Purpose of the Process:  
Bharat Petroleum Corporation Limited BPCL is an organization which aims to provide only 

the purest oil in India by virtue of using its own highly developed refineries.  

Pipelines are among the safest, most cost-effective and efficient ways to transport petroleum 

products inland. To evacuate refined products safely and reliably, we have connected all our 

refineries with a network of pipelines to 3962 km over the last two decades.  

Pipeline crossing for any work is an important task which must be done as per BPCL Pipeline 

Dept guidance & supervision.  
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Instruction for Filling the NOC Application  
Applicant must visit BPCL website https://www.bharatpetroleum.in  

 

Path to access Bharat Petroleum Pipeline Crossing Application  

(BPCA)  

Go to Bharat Petroleum For -> Our Businesses -> Pipelines -> BPCA  

When Applicant clicks BPCA then following window will open,  

➢ Access to BPCA user Help document: The user help document is available in BPCA 
Application for applicant.  

 
 

➢ All the existing users are requested to REGISTER again.  

 

  

 

 

   

BPCA (Bharat 
Petroleum Pipeline 
Crossing Application) 
 

 

Click on Got it! 
To Register again 

 

https://www.bharatpetroleum.in/
https://www.bharatpetroleum.in/
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➢ Below screen appears.  

 

 
 

 

Click on New User 
All New and Existing 
Users to REGISTER. 

Enter Name, 
Mobile number 
& valid Emai id. 

Full name, Mobile 
number and Email 
address fetched 

Enter the OTP 
received from 
Mobile and Email 

Enter the 
Password as per 
the choice. 
 

Enter the Captcha 
and Click on 
Register. 
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Click on Existing 
User 

Enter the email Address, 
password, captcha. 
Click on Get OTP. 
Check email for OTP. 

Enter the OTP 
received and Click 
on Login. 
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 Application Details Section:  

Note: Please fill in all relevant data. Fields marked with an asterisk (*) are mandatory.  

➢ Type of Applicant: Applicant to select correct option from dropdown  

• PSU  

• Central Govt  

• State Govt  

• PSU having Mou with BPCL  

• Pvt Firm  

• Individual  

• BPCL JV  

• Others  

➢ Applicant to select whether NOC application is applied on behalf of Client or Self from 
dropdown.  

  If Applicant selects Client, then authorization letter from parent company to be 

uploaded mandatorily.  

Click on New 
Application 

If Existing User, all previously 
created requests will appear 
below 
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➢ Key in correct detailed address with Pin Code. Mobile no & Email id will be defaulted.  

 

➢ Applicant must tick/ untick whether application fees to be waived off.  

❖ If applicant ticks application fees to be waived off, then mandatory supporting documents for 

fee waiver to be uploaded mentioning reason for waive off requirement.  

 

  

  

➢ Applicant to select correct Purpose from dropdown.  

  Waived Off: Details section:   

  

  

  Crossing Details:     
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➢ Applicant to select correct crossing utility.  

 

➢ Applicant to select correct crossing method to be carried out.  

  

User to select proper purpose  
for work to be carried out   

  

User to select proper  
crossing utility option   
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➢ Applicant to select correct details as below from dropdown,  

• Pipeline Name where actual crossing to be done.  

• Region.  

• State.  

• ROU Area.  

• District.    Village.    Taluka.  

• Landmark.  

• Chainage.  

• GPS Latitude / Longitude.  

  

  Pipeline Details:   

  

User to select proper  
crossing  method   option   
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➢ Pipeline Details documents Upload. Application to upload following documents.  

• Application Letter.  

• Map where exactly crossing work to be done.  

• Cross section drawing.  

• Work methodology document.  

• Project Approval / Description.   Other documents if required.   

**Please upload all file in PDF or Word format and file size within 5MB.  

  

➢ After uploading all mandatory documents & Information applicant has option,  

• Save as Draft if any more details to be verified / Edited before final submitting 

the application.  

• Submit the application.  

  

User to select proper  
Pipeline Name   option   
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➢ If applicant clicks Save as Draft, POP up will appear with Application Id: Saved Successfully.  

  

➢ After saving application in draft, Applicant has option to view the application / Edit / Delete the 
application.   

 

➢ Auto System Email confirmation to applicant will be generated. 

 

  

  

Auto Email to Applicant   
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➢ Applicant to go in Edit & if all information / documents uploaded are correct same to be submitted. 
After submitting following POP up appears. Application has been submitted to ROU Officer for 
further approval.  

  

➢ Auto System Email confirmation to applicant with link to access application  

 

➢ Auto System Email confirmation to BPCL Officer will be generated on submitting the application 
by applicant.  

  

Auto Email to Applicant   



 

Page 14 of 27 
 

  

BPCA Application Help Document  

 
Failure to submit all required documents, including the application on applicant letterhead along with 

the proposed crossing drawing, the application fee, and the customer code creation form or NEFT 

Mandate form, may result in the rejection or return of the application by BPCL. Therefore, please 

ensure that all details and documents are submitted properly.   

 

 

 

 

 

 

 

 

 

 

 

 

  

Auto Email to ROU Officer   



 

Page 15 of 27 
 

  

BPCA Application Help Document  

Instruction for Filling two crossing details 
 If more than one crossing need to be carried out:  

➢ Applicant to use option of ADD NEW to key-in details of crossing if multiple crossing in same ROU 
area to be done.  

 

➢ BPCL scrutinises the NOC application, if any discrepancy or details required by BPCL, application 
is been sent back by BPCL ROU Officer back to applicant.   

➢ Auto System Email will be sent to applicant with Remark by BPCL ROU Officer.  

 

➢ Applicant to rectify the details as per the comments of BPCL ROU Officer & again submit the same 
to BPCL ROU Officer. Auto email will be sent to applicant once NOC application is submitted.  

  

Applicant to Click Add New for  

adding more than 1 Crossing details   

    

Auto Email to Applicant   

Review comments by BPCL ROU Officer   
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➢ BPCL reserves the right to REJECT the application, if necessary, information in NOC application 
& documents are not as per BPCL standards.  

➢ If application is accepted by BPCL then auto email sent to applicant.  

• Applicant must submit the fees.  

• Applicant must accept the joint site visit date where crossing work to be done.  

 

➢ Applicant to click track application in BPCA Home page or can directly click the web page link in 
auto email.  

  

Application Accepted   

Applicant to submit fee details  
& accept joint site visit date   

Applicant to click the link to  
access BPCA home page   
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➢ Applicant to enter Application Id / Registered Mobile no / Email & click on Get OTP. OTP will be 
received as SMS / Email on registered Mobile no / Email.  

 

➢ Once above details Submitted by applicant, existing application will be displayed for further 
processing,  

    

Applicant to click Track Existing  

Application   

  

Applicant to key in  

Application ID / Mobile  

No / Email Id & OTP  

received to access  

existing  application   
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➢ Applicant can view the submitted application details or submit the fees. Applicant uses Submit Fee 
button.  

 
 

 

  

  

  

Proposed Date of  

Site visit by BPCL 

ROU Officer to be  

accepted   
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➢ Applicant to enter following details,  

• Customer Code if generated by BPCL (to be generated before processing 

NOC application form).  

• Reference No for Online / DD payment done to BPCL.  

• Fee amount.  

• Application Fee online statement document to be uploaded.  

• Payment date (it should be current or back date only).  

• Company Detail form.  

• NEFT Mandate form.  

• MSME (if applicable) form.  

Applicant submits the application for further approval to BPCL, auto email 

confirmation is sent to applicant / BPCL ROU Officer for further approval.  

 

 

 

 

 

 

 

 

 

  

Proposed date of  

site visit accepted  

by Applicant    
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Sample form of Customer code creation form 
➢ Customer Code Creation Form:   

The following are the documents requested for the New Customer code Creation. (Sold to Party or 

Bill to party or Payer):  

• Details to be filled, form to be printed / signed and scan Annexure - 1 Organization 

and Tax-related Details & Annexure -2 National Electronic Fund Transfer (NEFT) 

Mandate Form.  

• GST certificate if applicable.  

• PAN certificate if applicable.  

• Cancel cheque or NEFT mandate.   

• TAN Certificate if applicable.   

• Specific declaration from the customer if TCS is not applicable.  
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Instruction to edit application if returned by ROU officer 
➢ As per proposed joint site visit date, after conducting joint site visit BPCL ROU Officer will upload 

the following details in BPCA application for NOC application.  

• Actual date of joint site visit.  

• Uploads Site visit photographs.  

• Uploads signed site visit reports.  

• Major Site visit observations if any.  

• Upload signed copy of NOC In-principle.  

• NOC Number.  

➢   Applicant will receive auto email for NOC application initial approval & upload the required 
documents and download the NOC in principle. For the same applicant to login using Track 
existing application.  

 

➢ Following screen appear after logging into application Id:  
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• Applicant can view the applicant.  

• Applicant can download NOC in-Principal.  

• Upload Documents.  

✓ Agreement Copy.  

✓ Contingency Insurance Advance with Insurance Validity.  

✓ Supervision Charges.  

✓ Security Deposit.  

  

  

➢ After submit, application is sent to BPCL ROU officer with auto email for further approval.  
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➢ After final approval of NOC application from BPCL committee members auto email will be sent to 
Applicant & to complete the work as per the approved NOC. After work completion, the applicant 

to add job completion details.    Applicant can download the final NOC.  

  
 

    

  

  



 

Page 26 of 27 
 

  

BPCA Application Help Document  

Instruction of Filling application for post work completion 
➢ Applicant to login to provide Job completion details after all work completed as per approved NOC.  

  

➢ Applicant to click Job completion details & enter details with uploading mandatory documents.  

  
• Job completion date.  

• Job completion report.  

• Images of completed crossing.  

• Final drawing after crossing  

✓ After submitting the NOC application is been sent to BPCL ROU officer. BPCL 

ROU officer along with applicant will have Joint site visit after crossing work 

completion.   

✓ As after scrutinizing all work completion details BPCL ROU officer marks the 

application PIPELINE CROSSING WORK COMPLETED.  

✓ Auto email confirmation of the same is sent to applicant & BPCL.  
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BPCL Pipeline Crossing work is completed  

  

   

  

   

   

   

   

    

     

  

  


